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SECURITY AND COMPLIANCE

Endpoint Mai

Secure, efficient, always-updated device management powered by Microsoft Intune and expert operations or our wider Security and
Compliance services, speak to a

Cloud Direct Sales Executive or
contact hello@clouddirect.net.
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Service overview

In a world powered by hybrid work, patch cycles, policy drift
and inconsistent builds have been quietly eroding security
postures and productivity.

Cloud Direct’s Endpoint Managed Service ensures

every device in your business is secure, compliant, and
operating at peak performance. Using Microsoft Intune
and automated workflows, we handle configuration,
compliance, and ongoing support, freeing your IT teams to
focus on strategic work while improving user productivity.

Who is this service for?

Businesses of all sizes that are seeking device operations
that are secure, standardised, and centrally managed by
Microsoft experts in line with best practice.

Addressing your challenges
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Eliminate configuration Reduce downtime Strengthen security
drift with standardised through proactive with enforced

device policies monitoring and updates compliance baselines
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For more information on this,

Service deliverables

Our Endpoint experts deliver full lifecycle management from enrolment to policy
governance, and ongoing support.

Core components Ongoing activities

- Service discovery and requirement mapping - Regular status reporting

- Device provisioning and onboarding - Patches and maintenance
- Configuration and policy management - OS update management

- Application deployment and updates

- Compliance and security baselines

Outcomes that matter

With your best-practice foundation in place, our Endpoint management delivers
better productivity and stronger security to reduce your IT burden.
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Enforced Proactive monitoring Enhanced and Automation to Standardised Scale with
compliance to reduce issue consistent user drive lower IT configurations cloud-driven
controls recurrence experience workload across devices management

Cloud Direct’s added value

Our extensive Microsoft experience enables our Intune and automation
specialists to deliver scalable endpoint operations that are built to best practice
and provide a secure foundation for innovation.
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